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MpuBeTcTByl! A AMUTpun KaHyHHMKOB — Senior
Butpukc24 pa3paboTyuk Cc 18-Tu NETHMM OMbLITOM.
PaspabaTeiBan Ha nnatdopme buTpukC gna KomnaHwuwm
IBS, Hoff, MAO Cmubyp, Rieker, EA3K u gp.

OCHOBHble HanpaBneHus paboTbl cenyac: pa3paboTka
MHOUBUAYANbHbBIX MNPUNOXEHUA Ans obnayHoro bBuTtpukcl4
n paspaboTka moaynenm ana KopoboyHoro butpukc4,
T.e. gopaboTka ¢yHKUMOHana Bawero nopTana c
MOMOLbI MPOrpaMMHOro Koga uauM 6M3Hec-nNpoLeccoB.
PaboTalw C nonHoW nepegavYen MCXOAHOro Kopaa
3aKa34MKy, 4YTO HagexHo. HeT nocpegHukoB - paboTaw
HanpsaMyHw.
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Mow Kelchbl

Hwxe npeacTaBneHbl Keicbl NPoeKToB Ha nnatpopme butpukc24




CUBYP: KopnopaTtusHas counaabHas cetb KAUK

KomaHAHas paspaboTtka Ha butpukc24

3 roaa paboTbl HOA MPOEKTOM B KOMAHAE
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NMpUuAoXeHne asTomaTnsaumm oteaen "OtTeAbPUHAHC"

NMpuAoXKeHue pacLumpaeT PyHKUMKU OBAQYHOro BUTPUKC24 U COCTOMUT M3:

MOAYAb CUHXPOHM3ALMU C CUCTEMOM YNPABAEHMUS
oTeAsmu Bnovo

MOAYAb NMAPTHEPCKOM NMPOrPAMMbI C BO3MOXXHOCTBIO
HAYUCAATb KAMEHTAM BOHYCbI. AA CIUCAHMS BOHYCOB
npeaycmotpeHo REST API

po6oT oTnpaskm coobLueHMn Yyepes NAoLaaky Intellect Dialog

TPUITEP HAa 3aKpbITUE 6eCceAb! B OTKprTOﬁ AUHUU B CAEAKE

MOAYADb "Ar€HTCKME BO3HATPOXKAEHUS" PACCHYUTBIBAET
BO3HAINPQXAEHME AreHTY 3a NPUBAEYEHUE AUAQ

OTtenb®uHaHc

Hactpoiiku CuHxpoHusaums ¢ Bnovo

MapTHepckas nporpamma

Becnnarubie ponycnyru APl
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MpuaoxeHne o6paboTkm AYGAUKATOB AMAOB

NpuAoxeHue AAs 06Aa4YHOro butpmkc24

X
O6paboTka gyo6nukaTtoB

® OrtcAexuBaeT AOGABAEHUE AMAOB, CPOBHMBAET C APYTMMU AUACMM P Ay

MO KOHTAKTAM U ECAM HOXOAMT YXKE€ CO3AQHHbIMA AMA - OTMPABASET HO

OMPEAEAEHHYIO CTAAMIO, YKA3AHHYIO B HOCTPOMKAX, ECAM HE HOXOAMT, .

TO HQ APYTYIO CTAAMIO HacTpoiiku
@ B NPUAOXEHUM ECTb BO3MOXHOCTb YCTAHABAMBATE B HOCTPOMKAX

rAyBuHY noucka Ay6AMKATa (3a KAKOM NEPUOA BPEMEHM UCKATb) BKIO4NTB/BLIKNIOHUTL aBTOMATUHECKIUA KOHTPONb Aybneit:
® [MpuroxeHue paspaboTaHO MHAMBUAYOABHO AAS OAHOTO MOPTAAQ Crapus nuna npy obHapyxeHnn Aybnukatos:

U YCTAOHOBAEHHO HA XOCTUHIE 3aKA34MKa 143 3AMONHEH HEKOPPEKTHO .

Craaus nuaa npu HEoGHapyxernn aybnukatos:

HasHa4eH OTBETCTBEHHbI v

Mepuoa nposepku aybnukaTos:

Mecsy v



ServiceDesk. 3aaa4y1 13 nucem B b24

NMpuaoxeHue AAs 06Aa4YHOro butpukc24

MpuY NOAYYEHUMU MUCEM HA MOYTOBBIM ALLMK, MPUAOXKEHUE QBTOMATUHECKMU
CO3AQET 3arn1Ch B CMApPT-NPOLLECCEe 3aBOK KAMEHTOB HA MOAAEPXKY M
CO3AQET 30AQY4Y B CNeumnaAbHor paboyen rpynne. Kaxaas paboyas
rPYNNa ABTOMATMYECKM CO3AAETCS AAS KOMMAHUU-KAUEHTA 13 CRM.

MPUAOXKEHME ABTOMATUYECKM OMNPEAEAIET K KOKOM KOMMNAHWUM
OTHOCMTCS MUCBMO MO AOMEHY B MOAE CYLLLHOCTH
CRM komnaHum «Camnm

AAs TOro, 4T06bI CBA3ATh CYLLHOCTE CRM KOMNaHMA 1 pabouyio rpynny
BbIAO CO3AAQHO KACTOMHOE nMoAe «puBa3Ka K rpynnen

MpPUAOXKEHWE Pa3PABOTAHO MHAMBUAYAABHO AAS OAHOTO MOPTAAQ
U YCTOHOBAEHHO HQ XOCTMHIE 3aKQ34MKQ

Monynb 3afABKU KJITMeHTOB

BRAMUTL/BLIKNIONHTS ABTOIATPYIKY NMCOM:

Hactpoiku IMAP:
Aapec NoNToBoro cepeepa IMAP:
Imap.mai.:993

Norww:
testserveesk@mail.ru

Hacrponku CRM:
Cmapr-npouece 3aseox:

3aRBw KAWEHTOR -

Tone "MpHasaxa K FpYNNe” 8 KaPTOHKE KOMNAHIMH:

UF_CRM_1712570724928 -

&

[MCBMO KNueHTa B OTAENIbHOM OKHe

Hosas 3anska

8 pamkax

4

CBOWCTBO NPUBA3KM K rpynmne B KApTo4YKe KOMMaHuu

X KOMNAHUA

oTcyTCTBYIOT
He BbibpaHa v

| "He Bribpara
3asneku baHk Mporpecc
Blmap,xa C 3asiBKaM¥ B KapTo4Ke KOMNnaHuu

Bark Mporpecc »

Ypanuts pasaen

PACWMPEHMA |~ Q<

Obume  CaenxM  Cuera  3aAmxn KnWeWTos [IpeAfOXeWws  BuaWec-npouecch  Coam  Wc

+ 3A38KA KMEHTOR

& o Hasanme Kem cospan OTpeTCTBeHIbIA

Hosan 3anexa AewTpwi bitrixman AwTpwiA bitrbaman

8CEr0:1 CTPAMAUBL 1 ¢ MPEABUYWAS  CIEAVIOUIAR 3

8 HayKe, BHE

OT MX YPOBHS, AOMKHBI BbiTb paccMOTpeHbl

B ceosr

YnyswHTL ONBIT Mbi YNYCKaEM, YTO HE3ABUCUMBIS
na

36 "
TOCYRaPCTBa, KOTOPLIE NPEACTABNAIOT COBOM APKHI NPHMep
. Ho

¥ynbTypbi, GyayT 8 pawkax coowx

YNPaBNEeHUA NPOLECCaMM. M HET COMHENMIA, YTO HEKOTOPLIE OCOGENHOCTH BHYTPEHHEH NONNTUKK, KOTOPbIe

BBICOKYI0 meTono8

<coboit ApkiA NpuMep

@BPONGACKOTD THNA NOMMTMYECKOM KyNbTYPYI, GyAYT B PABHOM CTENEHN NIPEROCTABNEHb CaMK CeGe.

Or: testservdesk@mail.

08.04.2024 13:42:30



UmnopTt TeHAepoB C naowaakmn Tenderland 8 CRM b24. Crp. 1

MNpuAoxeHue AAf 06AQ4HOro butpukc24

OkHo cnmcka sanpocos B Tenderland

WUmnopt caenok u3 Tenderland
® C nomouubio REST APl npuAaoxeHue 3abmupaeT TeHAEPbI C MAOLLLAAKM q PhER

tenderland.ru 1 .co3aaeTt Anabl MAU cAeAKM B CRM Butpmkc24

Hacrpoitkn Wmnopr Mons CRM Banpocs! Kontpons ay6nei

® Tocae otnpasku 13 24 3anpoca Tenderland 3anyckaeTt npouecc OpMUPOBAHMUSA
AQHHbBIX U OTAQET UX HE CPA3y, A TOABKO MOCAE X (POPMUPOBAHUS. MOITOMY

Kon-so
Tenaepos

Tun Qata pobasnenus ABTonouck 3anucu 8 CRM Maentudmrarop Craryc

10.06.2024 i R
HEOBXOAMMO OTMPABASATH LLLE OAMH 3ANPOC HA NMOAYYEHME AQHHBIX AWM OTBETQ, 9 Gessos 3MO - Crieuoaexaa or 1500000p.  Hosiix; O; OGwoanewo: 2 2 O C)
4TO AQHHbIE eLLe He CAOOPMUPOBAHLI. BCce TekyLLme 3anpocChl CO CTATYCAMM 8 10082024 3MO Texcrunsuan npoayxuan or 1800 000p  Hossix: O; OBHoBNeHo: O 0 42084035 @ ®
OTOBPAXAIOTCA B CNELUMAABHOM pasaeAe. B Tabamue oTobpaxaercs cratyc o rommm oo 22565 oo 0 O , o | © | ®
3anpoca, KAk 3anpoc 3anyLLeH (BPYYHYIO MAM ABTOMATUYECKHK), AQTY AODABAEHMUS
8 10062004 KNG 3MO or 1000 000 p. Hoesix: 2; OBHoBneHo: 1 3 615241006 © ®
U CKOABKO TEHAEPOB BbIA0 A0BaBAEHO B CRM U CKOALKO OBHOBAEHO =
| o 0BYBb 3MO o7 2 000000 p Hossix: 1; OBHoBneHo: 0 1 agesez @ ®
@ TPUAOXKEHHME SBASETCS MYABTUMOPTAABHBIM M MOXET PABOTATE OAHOBPEMEHHO o] o | Gccsaeiing | i . —
C MHOXECTBOM rnopTaAos 524
£ %02 CH3, pykasmust 44 ©3 or 2 000 000 p Hosbix: 0; OBHoaneHo: 1 1 1493155560 ) ®

©® Y npuaoxXeHus paspaboTaH CNEeLMAAbHbBIM MAQHUPOBLLMK, KOTOPbIM 3anycKaeT
AOBGaBAEHME 3aMPOCa B 3AQHHOM BPEMEHHOM MHTEPBAAE (PA3 B CYTKMU, ABA pasd
B CYTKM U T.A.). TAGHUMPOBLLMK 3ANyCKAET 3AnpPOChl PA3HbIX MOPTAAOB, ECAU BPEMS @ w Crauars WHCTPYKIMIO
3anycka COBNAAQET, OAHOBPEMEHHO, G HE NMOCAEAOBATEABHO. TAKXE €CTb
BO3MOXHOCTb AOBABUTL 3AMPOC BPYYHYIO



MmnopT TeHAepoB € naowaakm Tenderland 8 CRM b24. C1p. 2

MNpuAoxeHue AAf 06AQ4HOro butpukc24

©® baaroaaps COXpaHeHUIO MAEHTMdOMKATOPa TeHAEPd B BA CyLLIeCTByeT BO3MOXHOCTh OOHOBAATL OKHO CMMUCKQA 3arpy>Xaembix AQHHbIX
y>Xe 3arpy>KeHHble TEHAEPbl U HE CO3AQBATb 3AHOBO AnAbl B CRM, AaXe eCAM AUA BblA YAQAEH

WUmnopt caenok u3 Tenderland

MannuHr noaen CRM u Tenderland

HacTpoikm Vimnopr MNons CRM Banpocs! Kowtpons ayGned

ﬂ Wmnopt caenok u3 Tenderland

Asronoucku(us IK Tenaepnena):

HacTporka KOHTPOAS AyBAen

Hacrpoixu Wmnopt Mons CRM Banpocs! Kowutpons ayGned

® CK3, pyxasuus: 44 ®3 or 2 000 000 p. @@
o
223 Toxcrwnewan nposywunn or 500 000p [0XS)
HacTpoitka nonei MMNOpTa NMAa: ® 223 ®3 - Cneuoaexaa or 1 800 000 =~
Wmnopt caenok u3 Tenderland HACTPOMKA 3arpy3ku AQHHBIX
Nona Temaepnona: MNona CRM:
®  447OC TexcTHNbHAR NPOAYKUMA OT 1 800 000] @@
: WaenTindmarop” Maewtupwatrop TO
Hactpoitku Wmnopt Mons CRM Banpocs! KonTpone ay6nei d Ammeoncoiis DIt Teaspneni ey
VMM Jaxazema - WHH saxaraxa(TD)
Hactpoitka koHTpons ay6nen ® U3, pyxasuuei 44 93 o7 2000 000 p @®
aTa OXoHMaNIA NOQAMM 3ARBOK  * RaTa OXOHMBHIR MO 3ARBOK
B (npu Homepa AKTHBHOCTY:
TeHAepos He ByayT 3anuCbIBaTLCA B PEECTD, KOTOPbII UCKMIONaeT ux m)
:Zzzﬁ:ro 3arpyaky). HexoTopsie TeHaeps! MOTyT 3arpy3uTbea | Tereege . Tun Tewaepe(TD) Cywpioets (CRM): Coanasats nua ¥
n peectp Ay (Tenaepsi MoryT nocne Counea va kaproy - Counea ua Towaoprona TO Orsercraensiit @ Nwoawuna Konownana
3TOrO 3arpy3nTLCA NOBTOPHO)
AsTonouck (Tewepnena):” CV13, pyxasiunt 44 @3 or 2 000 000 p v
@ Pynoh manopr Hanpasnewme caenox (B Butpuxc24): TexaepHee caenk v
® 223 TexcTunuHas npoaykuma ot 500 000p ®®

® 223 ®3 - Cneuopexaa ot 1800 000 ®®



Yyet paboyero BpemMeHu CoOTpYAHMKOB. MMNOPT AaHHbIX M3 CKYA. CTp.1

MoAYAb AAS KOPOBOYHOrO buUTpUKC24

AaHHble CKYA 3arpy>Xaiotcsi ABTOMATUHECKM OAUH PA3 B CYTKMU
B Highload-6Aok BUTPUKC24. B AGHHBIX €CTb BPEMS MPUXOAC
B OCOUC U YXOAQ AASl KODKAOTO COTPYAHMKA

ECTb BO3MOXHOCTb MOCMOTPETb COBCTBEHHbIE AQHHBIE, A TAKXKE
AAS PYKOBOAMUTEAEMN ACHHBIE CBOUX MOAYUHEHHbBIX

Y cnucka ectb OMABTPALMSA MO AATE, A TAKKE COPTUPOBKA
no cToAbuam

ECTb BO3MOXHOCTb OTKPbITb OKHO AETAABHOTO MPOCMOTPA
Mo KA>XXAOMY NMOAYUHEHHOMY

Ectb dpyHKUMA 2KCnopTa cnucka B Excel

Moe pa6ouee spems

& OUO0 A

KaHyHHWKOB [iMUTPUi
Axppeesuy

Mow coTpyaHukm

®oto

O¢ & &

Moppa3anenexune

pynna noaaepxxu cepencos 1C

OT1aen BHyTpeHHei aBToMaT3aumm

pynna nopaepxxu cepeucos 1C

pynna noaaepxxu cepercos BUTPUKC

[Oara

2024-06-

07

2024-06-

07

2024-06-

05

2024-086-

05

Havano

10:12:46

10:23:42

10:12:05

09:36:54

OKHO CMUCKQ COTPYAHMKOB OTAEAQ

CoTtpyaHukmn

OxoH4aHue

18:48:48

19:28:45

18:51:47

18:43:12

(2]
# (2]
2
Moapasgenenns Q

PaBouee spemsa

08:36:02

08:39:42

4]
@
@
©

09:12:18




Yyet paboyero BpemMeHu CoOTpYAHMKOB. MMNOPT AAHHbIX M3 CKYA. CTtp.2

©® AAA PYKQBOAUTEAEM MOAYAb MO3BOASET NPOCMATPMBATL BCEX MOAYMHEHHBIX,

HE& TOAbKO COTPYAHMKOB B NMPAMOM MNOAYUHEHUU, HO U UX NMOAYUHEHHbDIX

L KaHyHHWKOB IMUTPUIA AHApeeBuY

Moe paBouee epema

2024-06-05

2024-06-04

2024-05-30

2024-05-29

2024.05-28

2024-05-22

2024-05-21

Mow cotpyamHuku

fara

2024-06-05

2024-06-04

2024-05-30

2024-05-29

2024-05-28

2024-05-22

2024-05-21

Hauvano

09:36:54

09:23:54

09:25:32

09:15:53

09:11:07

09:42:08

09:16:45

OKHO A€TaALHOM MHCbOPMALLUM

OxoHuarue

18:43:12

18:55:12

18:27:44

14:29:44

18:49:52

19:12:16

19:13:46

Pabouee spems

09:12:18

09:31:18

09:13:51

05:13:51

09:38:45

09:30:08

09:57:01

MoAYAb AAS KOPOBOYHOrO buUTpUKC24

PUALTPALIMA CIUCKA MO AQTE

Moe pabouee Bpemsi Mow coTpyaHuKM

PunbTp + NoUcK

OUNLTPLI

OCHOBHOW ®U/bTP

+ COXPAHWUTb ®UNLTP

KaHyHHWKOB [AMUTPWiA
AHppeeBuy

= | Itobas pata

IMobasn gara
Buepa
CerogHsa
3aBTpa

Tekywias Hegens

(Q HAUTK CEPOCUTDL

05

a Tpynna NoanepxKKku1 CepBUCOB BUTPHKC 202:



NMpUAOXKEHME pacHeTa 3aTPAT AAS KOMNaHuu Helios. CTp.1

MNpuAoXeHue pacumpset pyHKUMU OBAQYHOro butpukc24

KomnaHusa Helios - PEKAQMHOE AreHTCTBO MOAHOTO LMKAQ m Obuwwe 3atpats! Tosapbi Mpeanoxenus Wctopus PoboTbi Bu3Hec-npouecch! Cyera Ewe v % Buanec-npouecce!
Cc coB6CTBEHHOM NPOM3BOACTBEHHOM Ba3omn

N
3AAAYA: CO3AQTb MPUAOXKEHUE AAS OBACQYHOTO BUTPUKC24 AAs OTueT no caenke
BHECEHME 3aTPAT B KAXKAYIO CAEAKY U BO3MOXXHOCTM CCOOPMUPOBATHL o P ia
otyeT B Excel Bcex 3arpar 3a Ao6or nepuoa

Pacxopb! Ha noapsg

Ne || Cramen pacxonoe ’Iil:g:r:::)renb(npu Nlara Onvcanme Kooﬁnv::»;; = ﬁ;o:yngocrbaaen— ;:;';ua, Elgeurﬁzpzmeuuea
PEAAU3ALUA: z
u 1 Ovoain Mapar 26.03.2025 ﬁ‘;zgfg“p"m 1 1000 1000 @®®
2 flocraska Anexcanap 25032025 pocraska nawbspace 3 350 1050
PaspaboTtaHo NnpuAOXeHUEe AA OBAQYHOro BUTpHKC24 ¢
3 wn Poman Babues 25032025 nevars Gannepa 1 2280 2280
MCNoAb3oBaHnem REST API
4 wn Poman babues 26.03.2025 nevatb Hakneex 1 3250 3250
B 5 ;‘2‘;"2 HBDYKHAR | oo ian. Cepredi, IOpwiA | 31032025  chomexcossie durypsl 1 7962 7062
AoBaBAEHQ BKAGAKQ «3ATPATbIN B KAPTOYKY CAEAKK, B KOTOPOM .
pesepHbie
MOXHO BPYYHYIO BHECTM BCE CTATbM 3ATPAT C ABTOMATUYECKUM 6 padors
PACYETOM CTOMMOCTHU 7 | Mlasep
8  boprormb
Ha 6a3e npuAoXeHus pa3spaboTaH OTYET MO 3ATPATAM C BbIrPY3KOM 9 | Motmax
B dDGI;i A Excel 10 Monurpadma Visan 28.03.2025 Qiu"f;ﬁ;mﬁm 1 7048 7048
11 Mepepatorka o@D
(ecnu Guina) N IAN

MTOrO: 22590 py6.



NMpUAOXKEHME pACHETA 3ATPAT AAS KOMMNAHMK Helios. CTp.2

MNpuAoXeHue pacumpset pyHKUMU OBAQYHOro butpukc24

HacTpoiku NPUAOXKEHMUs MO3BOASIOT BbIGPATL HAMPABAEHUE UHTEpdoec hOPMUPOBAHMS OTYETA MO3BOASET BbIGPATL NEPUOA BbIGOPKM U
CAEAOK U CTAAMMU CAEAOK, AAS KOTOPbIX BYAET POPMUPOBATLCS OTYET. CPOPMUPOBATL GOAMAbBI OTYETOB B ABYX oOpMaTax

Pacxogpl no caenkam

Hacrpofior OTYeT no caenkam

v Oara ot: 07.04.2025 Hara po: 13.04.2025

| Otyer copmuposaH 12.04.2025 17:18:54

Konuuectso ctpok: 43

foda: Hoxoma: Ckavatb CSV
e Hanoe YCHICHO e Hancr YCHAYCHO
0 ’ » o

Ckauats Excel
1 Bonogsen: [LpTe——
e Hanor YCHIYCHO wac Hance YCHACHO



MNpuAoXeHne mmnopTta onAaT B 624 13 1C aaa Goodshina

lNMpuAoxeHne pacLumpaeT yHKuMM oBAa4yHOro butpmkc224

® Komnauua Goodshina - 3710 CEPBMC LLUIMHOMOHTAXA M NPOACXM
LLMH U AUCKOB.

MNnarexu knuexTa
Hacipsn  Comarsesmom

v resmveaes sannce

® 3AAAMA: BLIrPY3UTE MHCPOPMALMIO OB OMAATAX M CYETAX KAUEHTOB i
u3 1C B butpukc24. EAMHCTBEHHQAS CBA3b MeXAY 3anmMcsimm B 1C u B b24 -
3T0 TeAePOH KAUEHTA. CAEAKM C OMACQYEHHBIMU CHETAMM ABTOMATHMHECKHM

e o comar:

e Mnatexun KNueHTa
3AKPbIBAIOTCH. =
PEAAU3ALLUA: :::‘?‘f::l HacTtpoiiku CuHXpoHU3auma
® Pa3paboTaHO NPUAOXKEHUE AAS OBAQYHOTO BUTPUKC24 C T — Sisoameens mrediie i
MCNOAb30BaHWEM REST API Do
e Mocnensuii sanyck: 11.04.2025 23:30:08
® PaspaboraH cneumaAbHbii BEB-XyK AAS 3Arpy3ku AQHHbIX B 524 13 1C e Konuyectso onnat: 0
8 hopmare JSON, a TaKkKe CMCTEMA PACMO3HABAHMUS CAEAOK U KAUEHTA o st ot e OGHoBNeHO NMAOE: 0
no Homepy TeAedoHa 1 AaTe cyeTa. HoBble cYeTa NpPUBA3LIBAIOTCS K e
PACNO3HAHHBIM CAEAKOM. —
m:::.:-m- O6HoBneHKe c4eToB U3 1C
® Pa3spaboTaHO HO OCHOBE MPUAOXEHUS ABTOMATUYECKOE NEPEMELLIEHME o e
CAEAKM HA YCNELLHYIO CTAAUIO, B CAY4AE HAAMYMS OnAQThl U3 1C. — MocneaHuii sanyck: 11.04.2025 23:40:05
e KonuyecTso cyetos: 0

® PaspaboTaHO aBTOMATMHECKOE 3ANOAHEHUE CMELIMAABHBIX MOAEN CAEAKU ==



KOHTAKTHI

“d @dkanunnikov24 @g dkanunnikov.ru

‘ +7 995 788 6588 Q@ Mocksa

‘ mail@dkanunnikov.ru




